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All Ricoh TTR Ribbons can
be prepared CSI or CSO,
per customer
specifications.

One distinguishing
characteristic of thermal
transfer ribbons is whether
they are coated side in (CSI) or
coated side out (CSO). Which
type is appropriate will
depend on the printer used.
 
Coated side in refers to the
ink-coated portion of the
ribbon facing inward, much
like the adhesive on a roll of
tape. Looking at a roll of
thermal ribbon, the outside
will appear shiny when
compared to coated side out.
This is because the ink coating
creates more of a matte finish
on the ribbon.
 
Coated side out thermal
transfer ribbon will appear
less shiny because the ink
coating faces out, as the name
indicates. How the printer
mechanism unwinds the
ribbon determines whether
CSI or CSO ribbon is required.

TTR Explained

Coated Side In vs Coated Side Out

Coated side in (CSI) ribbon
will unwind from the top
of the roll, so that the
inward facing side will
make contact with the
label beneath the
printhead. Coated side out
(CSO) will unwind from
the bottom of the roll. 
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Installing the
Right Ribbon

https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1698_B110A.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1102_B110C.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1659_B110CR.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1384_B110CU.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1385_B120HS.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-2346-B125CS-TTR.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1794_D110A.pdf
https://www.rei.ricoh.com/wp-content/uploads/2022/09/PS-1795_D110C.pdf

