CERTIFICATE
n// OF REGISTRATION

This is to certify that
Ricoh Electronics, Inc.

operates a

Quality Management System

which complies with the requirements of

ISO 9001:2008

for the following scope of registration

The Quality Management System as it applies to:

TMG California: Designs, manufactures and distributes thermal sensitive laminates, tag stock, film
and thermal ribbon products.

TMG Georgia: Manufactures and distributes thermal sensitive laminates, tag stock, and plastic

components.

Registered Sites: Thermal Media Group (TMG) Thermal Production Group
2320 Red Hill Avenue 1125 Hurricane Shoals Road
Santa Ana, California Lawrenceville, Georgia
92705 USA 30043 USA

Certificate Number: CERT-0034370 CERT-0034370

QMISAI File Number: 1604008 1604002

Issue Date: July 24, 2009 July 24, 2009

Original Registration Date: January 7,°2009 January 7, 2009

Effective Date: July 6, 2009 July 6, 2009

Registration Expiry Date July 5, 2012 July 5, 2012
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Malcolm Phipps Alex Ezrakhovich
Vice President Corporate Policies General Manager,
QMI-SAIl Canada Limited SAl Global Certification Services Pty Ltd
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ISO 9001

Registered by:

SAl Global Certification Services Pty Ltd, 286 Sussex Street, Sydney NSW 2000 Australia with QMI-SAI Canada Limited, 20 Carlson Court, Suite 100,
Toronto, Ontario MOW 7K6 Canada (SAlI GLOBAL). This registration is subject to the SAI Global Terms and Conditions for Certification. While all due care
and skill was exercised in carrying out this assessment, SAl Global accepts responsibility only for proven negligence. This certificate remains the property

of SAI Global and must be returned to them upon request. INFORM. INSPIRE. IMPROVE
To verify that this certificate is current, please refer to the SAI Global On-Line Certification Register: www.gmi-saiglobal.com/gmi_companies/





